
 

English / Exµr 
 
Bt’mansMrab;GtifiCneRbIR)as;GKÁIsnI hÁas nigTwk 
RbsinebIelakGñkmanbBaða  
sUmTak;TgRkumh‘unGKÁIsnI hÁas nig Twkrbs;elakGñkCamunsin ehIyBnül; 
eK[)anRCabBIbBaðarbs;elakGñk. RbsinebIelakGñkRtUvkar GñkbkERb 
sUmR)ab;Rkumh‘un[)andwg. b¤elakGñkBwgmitþPR½k b¤smaCikNamñak;kñúg 
RKYsar[niyayeTAkan;Rkumh‘unCMnYselakGñk. 
 

RbsinebIelakGñkTUrsBÞ½eTAkan;Rkumh‘un sUmkt;eQµaHbuKÁlikEdlelakGñk 
niyaymYyTuk RBmTaMgéf¶Ex nigeBlevla. sUmrkSaTukral;sMbuRt 
b¤ÉksarEdlelakGñk)anTTYlBIRkumh‘un.  
 

RbsinebIbuKÁlikenAkariyal½yTTYlTUrsBÞ½minGacCYy elakGñk)an 
sMuCYbniyayCamYyRbFan. 
 

RbsinebIeKminGacedaHRsaybBaða)aneT sUmTUrsB½ÞeTAkan; EWON 

¬GM)at;Emn ’Ombudsman’ EpñkTwk nigfamBlrbs;rdæBaJÚesAEvl¦ 
tamTUrsBÞ½\tKitéfø 1800 246 545 . 
 
GMBI EWON  
GM)at;EmnEpñkTwk nigfamBlrbs;rdæBaJÚesAEvl (EWON) CYyBlrdæ 
kñúgrdæBaJÚesAEvlEdlCYbRbTHbBaðaCamYy Rkumh‘unGKÁIsnI nighÁas. 
eyIgk¾GacCYyBYkkñúgkartv:aelIbBaðaTwkxøHEdr.  
 

kic©bMerIrbs; EWON \tmanykR)ak;eT ehIymanPaByutiþFm’ nigÉkraCü. 
 

eyIgCYyedaHRsaybBaðamYycMnYndUcCa³ 
• vik½ybR½tTarR)ak;mantémøx<s; 
• bMNul 
• karkat;pþac;GKÁIsnI hÁas nigTwk 
• KuNPaBkarpÁt;pÁg; 
• karTamTarsMNg 
• karebIk nigbiTKNnI 
• kic©snüaGKÁIsnI b¤hÁas 
• karlk;kic©snüatamTUrsB§½ b¤tampÞH 
• esvabMerIGtifiCnmin)anl¥ 
 
EWON GacerobcM[buKÁlikCan;x<s;kñúgRkumh‘unTak;TgelakGñkGMBIbBaða 
rbs;elakGñk b¤eyIgGacesIubGegátbNþIgrbs;elakGñkedayxøÜneyIg.  
 

 

etIelakGñkmanbBaðabg;éføvik½ybR½tTarR)ak;eT? 
EWON GacBüayamsMu[elakGñkmaneBlevlaeRcInedIm,Ibg;vik½ybR½tTar 
R)ak; b¤CYyelakGñkerobcMEpnkarbg;R)ak;CamYyRkumh‘un. 
 

eyIgGacpþl;Bt’mandl;elakGñkGMBICMnYyEpñkhirBaØvtßú nigR)ak;bgVilvijrbs; 
rdæaPi)al (Government Rebates) .  
 

rebobTak;Tg EWON 

TUrsBÞ½eday\tKitéfø³ 1800 246 545 

 BIéf¶cn½Þ  - suRk  cab;BIem:ag 9RBwk  - 5l¶ac 
 RbsinebIelakGñkTUrsBÞ½BITUrsBÞ½éd sUmR)ab;eyIg[)an  
 dwgedIm,I eyIgTUrsBÞ½eTAvij. 
 
TUrsareday\tKitéfø³ 1800 812 291 

epJIrsMbuRteday\tKitéfø³ 
   Reply Paid 1343, Haymarket, NSW 1240 
 

GIuem:l³ omb@ewon.com.au  

eKhTMBr½³  www.ewon.com.au  
 
esvabkERb 
RbsinebIelakGñkRtUvkarGñkbkERb sUmTak;TgesvabkERbedaymat; 
nigedaysresr (TIS) tamelx 131 450 ehIysuM[eKTUrsBÞ½eTAkan; EWON 

tamelx 1800 246 545 . 
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English / Exµr 
 
kic©karEdlelakGñkKYrdwg 

 
 
  

karebIk nigbiTKNnI (Opening and Closing Accounts) 

vaCakarsMxan;EdlelakGñkRtUvebIk b¤biTKNnI enAeBlEdlelakGñkerIpÞH. 
eFIVdUecñHelakGñkbg;R)ak;sMrab;EtGKIÁsnI hÁas nigTwk EdlelakGñkeRbIEt 
b:ueNÑaH. elakGñkGaceFIVdUecñH)antamTUrsBÞ½. 
 

m©as;pÞH b¤Pñak;garCYl nigTijpÞHrbs;elakGñkGacR)ab;elakGñk faetI 
Rkumh‘unmYyNaCaGñkpÁt;pÁg;GKIÁsnI hÁas nigTwkenAkñúgtMbn;rbs; elakGñk.  
 

R)ak;kk;edIm,IsuvtßiPaB (Security Deposit)  

Rkumh‘unGacsuMelakGñk[bg;R)ak;kk;edIm,IsuvtßiPaB.   kñúgkrNIxøH 
Rkumh‘unminRtUvkarR)ak;kk;enHeT  dUecñHsUmsaksYrRkumh‘unGMBIbBaðaenH.  
 

bg;vik½ybR½tTarR)ak; (Paying Bills) 
elakGñkKYrTTYl)anvik½ybR½tTarR)ak;erogral; 3 Exmþg. RbsinebI 
elakGñkmin)anTTYlkñúgryHeBlenHeT sUmR)ab;Rkumh‘uneGay)andwg. 
 

sMrab;Rkumh‘unPaKeRcIn elakGñkGacbg;R)ak;enAéRbsNIy_  tamTUrsBÞ½ 
edayeRbIeRkDItkat (credit card) tamGIunFr½Nit  (online)                                     

b¤tamsinFr½ep (Centrepay) . 
 

sinFr½ep (Centrepay) 
RbsinebIelakGñkTTYlesaFnnivtþn_rbs;rdæ (government pension) 

elakGñkGacbg;vik½ybR½tTarR)ak;edayeRbIsinFr½ep. sUmsaksYrRkumh‘un 
rbs;elakGñk b¤sinFr½lIg (Centrelink)BIbBaðaenH. 
 

R)ak;bgVilvijrbs;CnTTYlesaFnnivtþn_ (Pensioner Rebates) 

sUmR)ab;Rkumh‘un[)andwgRbsinebIelakGñkTTYlesaFnnivtþn_rbs;rdæ 
¬R)ak;rbs;sinFr½lIg¦ eRBaHelakGñkGacmansiT§iTTYl)ankarbBa©úHéfø. 
 

Epnkarbg;R)ak; (Payment Plan) 

Rkumh‘unCaeRcInpþl;Epnkarbg;R)ak;edIm,ICYybNþaCnEdlmanbBaðahirBaØvtßú. 
sUmsaksYrRkumh‘unGMBIbBaðaenH.  
  
vik½ybR½tTarR)ak;EdlelakGñkmin)anbg; 
RbsinebIelakGñkmanvik½ybR½tTarR)ak;EdlelakGñkmin)anbg; 
ehIyGñkTarbMNul ¬CYnkaleKehAfaPñak;garBaniC¢kmµ “mercantile agent”¦ 

Tak;TgelakGñk sUmTUrsBÞ½eTAkan;ExSTUrsBÞ½RbcaMkarEpñk \NTan nig bMNul   
(Credit & Debt Hotline) eday\tKitéføtamelx 1800 808 488 

edIm,IsuMeyabl;BIeK b¤elakGñkGacTUrsBÞ½mk  EWON . 

CMnYyEpñkhirBaØvtßú (Financial Assistance) 

bNÑ½cMNayrbs; EAPA (CMnYybg;vik½ybR½tfamBl) GacCYyelak 
Gñkbg;éføGKÁIsnI nighÁas. 
  
bNÑ½cMNayrbs; PAS (KMeragCMnYybg;vik½ybR½t) GacCYyelakGñkbg;éføTwk. 
 

elakGñkGaceTAPñak;garsuxumalPaBshKmn_ ¬dUcCa St Vincent de Paul 

b¤ the  Salvation Army) edIm,Idak;BaküsuMbNÑ½cMNay EAPA  b¤  PAS. 
elakGñkGacTUrsBÞ½mkkan; EWON RbsinemIelakGñkminc,as;faetIPñak;gar 
mYyNamanbNÑ½cMNay. 
 

Pñak;garshKmn_nwgeFIVkarNat;CYbCamYyelakGñkedIm,IBinitüemIlfaetIelak 
GñkmansiT§iTTYl)anbNÑ½cMNay b¤eT. manEtm©as;KNnIeTEdlGacdak;Bakü 
suMbNÑ½cMNay)an ehIyCacaM)ac;RtUvbgðajviky½bRt½ [eKeXIjfa elakGñk 
CMBak;eKb:unµan. 
 
etImanerOgGIVekIteLIgRbsinebIelakGñkminbg;viky½bRt½? 
RbsinebIelakGñkminbg;viky½bRt½ b¤xkxanmin)anbg;; eKGackat;pþac; 
b¤rwtt,itkarpÁt;pÁg;. RbsinCavaekItman eLIgEmnenaH elakGñknwgCMBak; 
bMNuleKkan;EteRcIneLIg dUecñHsUmTak;TgRkumh‘unelakGñkeGay)an 
CaRbBaJab; RbsinebIelakGñkCYbkarlM)akkñúgkarbg;viky½bRt½.  
 
RbsinebIelakGñkmankarNat;CYbCamYyPñak;garshKmn_ Tak;Tgnwg 
bNÑ½cMNay EAPA eKnwgminpþac;kareRbIR)as; rbs;elakGñkeT.   
 

témøTwksMrab;GñkCYlpÞH 
RbsinebIelakGñkpøas;eTAenAkñúgpÞHrdæ sYnxaraEvn (caravan park) b£ 
pÞHElVgÉkCn elakGñkRbEhlCaRtUvbg;éføTwkEdlelakGñkeRbIR)as;. 
sUmsaksYrm©as;pÞHfaetIelakGñkRtUvbg;éføTwkb¤eT.   
 

kic©snSaGKÁIsnI nighÁas 
Rkumh‘unCaeRcInpþl;karcuHéføCaBiessRbsinebIelakGñkcuHkic©snüaCamYyeK 
ryHeBl 3qñaM . elakGñkKYrdwgfa cMeBaHkic©snüaEbbenHPaKeRcIn³ 
• Rkumh‘unGacKitéføRbsinebIelakGñklb;kic©snüaecalmuneBlkMNt;.  
• CaTUeTA elakGñkminGacepÞrkic©snüaeTApÞHfµI)aneTRbsinebIelakerIpÞH. 
dac;xatkMucuHhtßelxaelIGIVedaymin)anGanva[)anRKb;RCugeRCay b¤Bwg 
GñkNamñak;[GanCUnelakGñksþab;. RbsinebIelakGñkRtUvkarCMnYy 
Tak;Tgnwgkic©snüa sUmTUrsBÞ½mkkan; EWON. 
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