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Having
problems with
your electricity,
gas or water

provider?

EWON has reviewed all its promotional material.
Information on EWON is now included in two new
brochures, one to introduce our services, and another to
explain our investigation processes. These two brochures
are available in English, Arabic, Chinese, Greek, Italian,
Spanish and Vietnamese.

We have also redesigned our
promotional material to be easily recognisable.
EWON stress balls, fridge magnets and posters
are aimed at raising our profile among people
who need our service and agencies who wish to
refer people to us.

If you would like to receive any of our new
promotional material, please contact our

Communication Officer, Anthony Fisk
on (02) 8218-5206.

EWON in the community...
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� St George Migrant
Information day

� Western Sydney Water
Festival and Carnivale

� Westfield Liverpool
promotional stall

� Kempsey Koori Interagency

� Neighbourhood
Community Centres
Annual Conference

� Port Macquarie community
visit

� Queanbeyan community
visit
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Now
the choice 
is yours.
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Until now,
you've had no choice 
where you bought 

your electricity or gas.

Government releases information campaign:

“CHANGE OR STAY, YOU’LL BE OK”

Choosing your energy supplier

don’t Burnt!get
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What are EAPA
vouchers?

...and where do they come from?

EAPA is the NSW Government’s
Energy Accounts Payment Assistance
program. It is designed to help
financially disadvantaged people who
are having difficulty paying their
electricity bill.

The Department of Community
Services (DoCS) is responsible for
administering the EAPA program.
However, community organisations
deliver the $30 vouchers so that an
individual’s needs can be assessed
locally at the time the assistance is
required.

EAPA is delivered to community
organisations every two months
according to the area’s socio-
economic factors and previous year’s
EAPA usage. Nevertheless, EWON
understands that many agencies
frequently run out of voucher books,
particularly at the end of the two-
month cycle.

As a member of the EAPA working
group, EWON is very interested in
ensuring the program remains
effective and responsive to the needs
of the community. EWON is
concerned about factors that impinge
on EAPA vouchers reaching some
people in need, for example:

� electricity providers
disconnecting customers on an area-
by-area basis without prior notice to
community agencies and DoCS. In
some instances, the local community
agency is swamped with requests for
EAPA assistance and there are not
enough vouchers to meet the need.
EWON is taking up this issue with
its member providers.

� some community agencies
not returning unused EAPA books
to their head office or DoCS so that
they can be reallocated to other
agencies that have run short

� difficulties faced by customers
in remote areas or customers with
mobility problems in getting to an
EAPA agency for assistance.

EWON suggests that community
groups experiencing problems with
the EAPA program, including
insufficient vouchers, should contact
their head office and/or DoCS in
the first instance. EWON is
interested in any feedback about the
EAPA scheme.
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“First energy bills at a new
address can sometimes come as an
unpleasant shock.

Try to avoid any unexpected high
bills by finding out before you
move in about the appliances that
come with your new house or flat.
Cheaper rents can often be eaten
away by a large or inefficient
electric hot water service,
particularly if it is not connected
to an off-peak meter. So ask your
agent about the fixed appliances
then check the running costs you
should expect to pay for these.

Your energy provider should be
able to assist you with
information on running costs of
different appliances. Or visit the
energy audit on the EWON
website at www.ewon.com.au.

Because if you don’t know what
you’ve got, you may not know
what it’s costing you”.

Moving house?
then check out those bills
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The 2000-2001 Annual Report for
the Energy & Water Ombudsman
NSW is now available.

The report contains information
on the activities of EWON and
case studies of note during the
year. For the first time the report
also provides a breakdown of
matters on a provider by provider
basis.

For an electronic copy of the
report visit our website at:
www.ewon.com.au or contact us
on 1800 246 545 for a hard copy.

&��� �'�(� �)�*�*
+�,#��-	������

.	� %%%�	%�
���#��



