Russian

Y Bac eCcTb MpobieMa, 1 Bbl HE MOXeTe peLunTb ee
CO CBOVIM MOCTaBLUMKOM YCYT 3/1EKTPO-, Fa3o- Uau
BOJOCHabXeHNsA? Mbl BaM nomoxkem. OmbyacmeH
Mo BOMPOCaM 3HePreTKn N BOJOCHabXeHMs
Hogoro FOxHoro Yanbca (Energy and Water
Ombudsman NSW, EWON) npegoctaBnseT psgoBbiM
noTpebuTensamM n Maaomy brsHecy 6ecnnaTHele,
06bEeKTUBHbIE N He3aBMCUMBbIe YCAYr Mo
paspeLueHnto Cropos.

MoceTnTe HaLL calT ewon.com.au, rae npeacraeneHa
NHPOPMAaLNS Ha PasHbIX A3bIKaX, NIV MO3BOHUTE

no 6ecnnatHomy Homepy 1800 246 545. Ecau

BaM HY>XeH nepesBojuyuK, No3BoHUTe B Cyx6y
NMMcbMEHHOro 1 ycTHoro nepesoga (Translating and
Interpreting Service, TIS) no Homepy 131 450.

Nelgglelel]

E iai sou faafitauli ua & mafai ona e fo'ia ma
auaunaga o eletise, kesi poo suavai? E mafai ona
matou fesoasoani. E tuuina atu e le Omupasimeni o
Malosi Tau Eletise ma Suavai NSW (Energy and Water
Ombudsman NSW (EWON) auaunaga e leai se totogi,
leai se faaitu’au ma e tutoatasi mo faipisinisi laiti ma
tagata faatau e fo'ia ai ni finauga.

Asiasi i le matou uepesaite o le ewon.com.au e te
maua ai faamatalaga i ituaiga gagana eseese poo
le telefoni e leai se totogi 1800 246 545. Afai ete
fia maua se faamatala'upu, valaau le Auaunaga
o Faaliliuv'upu ma Faamatala'upu (Translating and
Interpreting Service) (TIS) i le 131 450.

Serbian

Ja nv nmate Npobaem Koju He MoXeTe Aa peLunTe ca
KOMMaHWjoM Koja Bam 1criopyyyje cTpyjy, NavH nam
BOAy? My Moxemo fa BaM nomorHemo. OmbyacmaH
3a NUTaka CHa , NpaBejHe 1 He3aBuCHe ycyre
pellaBakba Hecyrnacuua.

MNMorneaajte Hall BebcajT Ha ewon.com.au ga bucte
AoLnun Ao nHGopmMaLmja Ha pPasanynUTUM jesnumma
nnn HasoBuTe becnnatHo 1800 246 545. Ako Bam je
notpebaH Tymay, Hazosute Cyx6y npesogunaLa u
Tymadya (Translating and Interpreting Service - TIS)
Ha 131 450.

Spanish

¢Tiene un problema que no puede resolver con su
proveedor de electricidad, gas o agua? Nosotros
podemos ayudarle. El Defensor del pueblo en el ambito
de la energia y del agua de Nueva Gales del Sur (Energy
and Water Ombudsman NSW (EWON, por sus siglas en
inglés)) ofrece un servicio de resolucién de conflictos
gratuito, equitativo e independiente para consumidores
y pequefias empresas.

Visite nuestra pagina web en ewon.com.au para acceder
a informacién en varios idiomas o llame al teléfono
gratuito 1800 246 545. Si necesita un intérprete, llame
al Servicio de Traduccién e Interpretacion (TIS), al
teléfono 131 450.

Tagalog

Mayroon ka bang problemang hindi mo malutas

sa tagapagbigay ng iyong elektrisidad, gas, o

tubig? Makakatulong kami. Ang Energy and Water
Ombudsman NSW (EWON) ay nagbibigay ng libre,
makatarungan, at independiyenteng serbisyo sa
paglutas ng alitan para sa mga konsyumer at maliliit na
negosyo.

Bisitahin ang aming website sa ewon.com.au upang
makakuha ng impormasyon na nasa ibat ibang wika
o tumawag sa freecall 1800 246 545. Kung kailangan
mo ng tagasalin sa wika, tumawag sa Translating and
Interpreting service (TIS) sa 131 450.

Tamil

2 BIGHEHMLIW LOGITFTTLD, 6THeUT] S{6V6VF SHevsTewt T
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BISTCauTis6r wHmib A 615 TLHl6LS 6% TevT
@)sveuFiomet, BlwmuiomeT HMID FSHSTLOTET FEFT6 D
Fireyd Cremeu spesrnilemerr ‘NSW wrplev lesradg),
erflF&g) wHmib sevstenti Cremeu s GewmEHL LTaTT
(The Energy and Water Ombudsman NSW (EWON))
QULPMBIGEUTIT.

LsVBeumy Gloriflaseflsy o srear HaHeusVEHmar jamids WON.
COM.aU 6TeILD 6TLOGI UEDEVSHTHBIM T ClFeVeYIBISH6T,
oevevg 1800 246 545 stemiib @)evdadHlenest @sveusiors
OIeWLPUBISET. QTACLIWTSGIeDTILTETT s (Heui

2 BI%HEHSGS Cohemeuliuil L mev 131 450 srenid @)evdbag5Hl60
‘CurflQuuwiitiy wpmib QurNeuwiTsgienrtiiy Creme’
(Translating and Interpreting Service (TIS))uflswsor
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Thai

ansiidaymsulTrusnslnin uda wseius:unTesit liananss
urlale’ Temsolu? iI:anusnehoanld fasanisdundsnuua:
tihwassgiiaenvinad (Energy and Water Ombudsman NSW
- EWON) ansnsnthuud ludaiiwm TwijuslnauazasAauunaidn
singy Ifotnafiunanuazfisssn TadlifieTgsne

Wonwuduluswoas 6 ewon.com.au e udeyalunun
64y vaslnswainanuan 1800 246 545 winmaudoinisain
wanen Tusalvsluiiusmsuauazanu (Translating and
Interpreting Service - TIS) anuiaw 131 450

Tibetan
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Tongan

‘Oku ‘i ai ha'o palopalema pea mo kinautolu ‘oku nau ‘oatu
ho'o ‘uhila, kasa pe vai” ‘oku ‘ikai te ke lava ‘o solova?

Te mau lava ‘o tokoni. Ko e Fakamaau ki he Launga he

Ivi“ pe Vai ‘a NSW (EWON) ‘oku ne fai‘a e ngaue ‘oku
ta'etotongi,ta'efilifilimanako mo tau’ataina ki hono solova ‘a
e ngaahi fakakikihi ma’a kinautolu ‘oku nau ngaue’aki ia mo
e ngaahi pisinisi iiki.

Vakai ki ho mau tu'asila he ewon.com.au ke a'u ki he
ngaahi fakamatala he ngaahi lea kehekehe pe telefoni
ta'etotongi ki he 1800 246 545. Kapau ‘oku ke fiema'u

ha toko taha fakatonulea, telefoni ki he Ngaue Liliu mo
Fakatonu Lea (TIS) he 131 450.
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Turkish

Elektrik, gaz veya su saglayicinizla ¢6zemediginiz bir
sorununuz mu var? Size yardimci olabiliriz. NSW Enerji ve
Su Ombudsmani (EWON), tlketiciler ve kicuk isletmeler
icin Ucretsiz, adil ve bagimsiz bir uyusmazlik ¢6zimu
hizmeti sagliyor.

Cesitli dillerde bilgilere erismek icin ewon.com.au web
sitemize gidin veya 1800 246 545 numarali telefonu
Ucretsiz olarak arayin. Bir s6zlU ¢evirmene ihtiyaciniz
varsa 131 450 numarali telefondan Yazil ve S6zIU Ceviri
Hizmeti'ni (TIS) arayin.

Urdu
2150 9 0x6 J> 97 @ e oS @il S oS S b b oS < il 95 QI LS
082b9)1S 5962 ysl vxdylo NSW (EWON) ose)sesl Sils Jial (253l -om iw 1S 30
-2 555 mlyd Gogyw bl 393 9l Aildaio (o (S J> S wleils As
026533 ewon.com.au Cuile Lug hley S s Bloglee yae LI e S

P aard S (azyie 1)) 50l o5 Ol S1(ayS JIS e 5y 1800 246 545
—0305 099 65 (TIS) o Sy x50l Sl Sl 5 5 131450

Vietnamese

Quy vi c6 dang gap rac réi khong thé tu minh giadi quyét
dugc vdi nha cung cap dién, gas hay nudc cda quy vi
khéng? Hay dén vai chiing téi d€ nhan dugc su gitp da.
Gidm sat vién Dién va Nudc clia Bang New South Wales
(EWON) cung céap dich vu gidi quyét tranh chdp mién phi,
c6ng bang va doéc lap cho ngudi tiéu dung va cac doanh
nghiép nho.

Truy cap trang mang ewon.com.au dé tiép can cac théng
tin vé chiing toi bang nhiéu ngdn ngit khac nhau hodac goi
dién mién phi dén s6 1800 246 545. Néu quy vi can mot
théng dich vién, xin goi dién t&i Dich Vu Théng Bién Dich
(TIS) & s6 131 450.

How to contact us

Freecall 1800 246 545
Mon - Fri, 9am - 5pm

Website ewon.com.au
Email omb@ewon.com.au
Freefax 1800 812 291

Freepost Reply Paid 86550
Sydney South NSW 1234

*Calls from mobile phones may attract a fee that
will vary depending on your service provider. If you
are calling from a mobile phone, let us know and
we will call you back.

Having
problems with
your electricity,
gas or water
provider?
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Information in other languages

Contact us for free, fair
and independent advice

\. Freecall
1800 246 545 |

ewon.com.au

' Energy & Water

Ombudsman NSW

Free, fair and independent



English Chinese Traditional .
Have you got a problem you can't resolve with your RiBE T RSB CE - MR BRKERERWEEN ? &
electricity, gas or water provider? We can help. The MEESD&EIT - M EAEIRE B RKRFEBFES (EWON) BREE
Energy and Water Ombudsman NSW (EWON) provides a

Japanese Lao
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free, fair and independent dispute resolution service for
consumers and small businesses.

Visit our website at ewon.com.au to access information
in a variety of languages or freecall 1800 246 545. If you
need an interpreter, call the Translating and Interpreting
Service (TIS) on 131 450.

Arabic
WslSols Selall ol 3l of eeliyqfl doas yog0 mo Lol oSiSay ¥ dlflio oS3 Joo
s Eole 95 § elally &8l Llad) publgell st § slall Gamall y35 Sacluall
Byall JlacVlg latunal] Oleldl dgund) dliiunsg dgy3ig dsile doas (EWON)
Blovo lgliaii] 5l B3asis Wikl Ologl=all Ul Jguogld ewon.com.au e Uidge Ig)9)
dlasdl dozyll dousy Ighai] ¢ §)98 azsio ] dzlow ewiS 15] 1800 246 545 8 )l e
131450 68,01 e (TIS) dyygally

Assyrian
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Bosnian

Da liimate problem koji ne mozete da rijeSite sa kompanijom
koja vam isporucuje struju, plin ili vodu? Mi moZzemo da

vam pomognemo. Ombudsman za pitanja snabdijevanja
energijom i vodom u Novom Juznom Velsu (Energy and
Water Ombudsman NSW - EWON) potrosacima i malim
preduzecima pruza besplatne, pravedne i nezavisne usluge
rieSavanja nesuglasica.

Posjetite nas vebsajt na ewon.com.au da biste dosli do
informacija na razli¢itim jezicima ili nazovite besplatno
1800 246 545. Ako vam je potreban tumac, nazovite Sluzbu
prevodilaca i tumaca (Translating and Interpreting Service -
TIS) na 131 450.

BUNRREHRRE - AF - BURMG R -

& 2h B MR 4 UL ewon.comau: Pl F BN Z & RE
SHRAMWEMAELZI & E S E 1800246545 &
EEEES . O &1 131450 ﬁl E =R EERE
FAUSE
Croatian

Imate li problem koji ne mozZete rijesiti s tvrtkom koja

vas snabdijeva strujom, plinom ili vodom? Mi vam
mozZzemo pomod¢i. Ombudsman za pitanja snabdijevanja
energijom i vodom u Novom Juznom Velsu (Energy and
Water Ombudsman NSW - EWON) potrosacima i malim
poduzecima pruza besplatne, pravedne i neovisne usluge
rieSavanja prijepora.

Posjetite nase internetske stranice na ewon.com.au kako
biste dosli do informacija na razlicitim jezicima ili nazovite
besplatno 1800 246 545. Ako trebate tumaca, nazovite
Sluzbu prevoditelja i tumaca (Translating and Interpreting
Service - TIS) na 131 450.

Dari
daslge 4y OB T b @y 3B 0aiiS bl &S b Ol ay @1y 45wyl JSieo U
29 Ggwgss Ol 5 (2l 0033920l - asilgs (o 03,5 oS Lo Sagusy o3
Wleilie J=> Wloas (EWON) L (Energy and Water Ombudsman NSW)
-»hsuo ahl olalp b 08D 5 dlbaie ¢ Jitus
093 1 bo Culio g )l il Gl Ol 4 s Bloglmo S Gl
o b 531 .o K5y 1800 246 545 Haly gals 4 b wuiles aus ewon.com.au
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Dinka

Non ké nuén yi né bidk de karba, gath ka akut de piu? Wo |éu buk
kony. Akut de Energy ku Water Ombudsman NSW (EWON) ee
kony abac, né yicyeer ku cok piny de ka wac roth né bidk de akuut
thii ke tajir.

Lo né wepthaai da yic né ewon.com.au ago wél wac né thook
wadc yok ka yu3pé né telepun de abac 1800 246 545. Na kaar de
duweér de thok, ke yi yu3pé akut de wéér de thook men ye cal (TIS)
né 131 450.

Greek

‘Exete KamoLo pOBANpa PE TNV €Talpeia TTOU 0ag TTaPEXEL
NAEKTPLKS PeVUQ, PUOLKO agplo r vepd Kal Sev PTopeite va to
eTAVoEeTE; MTopoUpe va BonBrjcoupe. O AlapecoAaBntng o€
Bépata evépyelag kat vepou otn Néa Notia Oualia (Energy
and Water Ombudsman NSW (EWON)) apéxet Swpedv pia
uTnpeotia dlkatng kat autovopng emiluong SLtagopwv yLa
KATAVOAWTEG KAl PLKPEG ETILYELPOELG.

Emiloke@teite Tov LoTdTOTO pag ewon.com.au yLa va Bpeite
TIANPOYOPILEG 08 SLAPOPEG YAWOOEG I KAAEOTE XWpPLG XpEwan
Tov aplBud 1800 246 545. Av xpeLaoteite Sleppnvéa,
tAepwvrote otnv Yrminpeota Metdypaong Kat Ateppnvetag
(Translating and Interpreting Service (TIS)) otov apBuo

131 450.

Indonesian

Apakah Anda sedang mengalami masalah dengan
perusahaan penyedia listrik, gas, atau air Anda yang tak
dapat Anda selesaikan? Kami dapat membantu. Energy
and Water Ombudsman NSW (EWON) menyediakan

layanan penyelesaian sengketa gratis, adil, dan
independen bagi para konsumen dan perusahaan kecil.

Kunjungi situs web kami di ewon.com.au untuk
mengakses informasi dalam berbagai bahasa

atau panggilan gratis di 1800 246 545. Jika Anda
membutuhkan seorang juru bahasa, silakan hubungi
Translating and Interpreting Service (TIS) di 131 450.

Italian
Avete un problema che non riuscite a risolvere con il

FRRY —ERZ BN CIREL CVET,

BEEETCHEREBH L WS T T Ak ewon.com.au =T HE
WEKh, 7U—S 1)L 1800 246 545 X CHBEEELY, B
SROVAEGIZSIE. BIER « @R —ER (TIS) 131 450 £ CHEE

<FEW

Karen

5031501585305 05a, 0506 9ooel dBaRdesSwRoIRINd codiglcichons! §5
B356l. 6103555 vmengiop. ENergy and Water Ombudsman NSW
(EWON) £5 ¢fongrongcon saopbcdion osigiodcn 22:35085co quagzaslonidi:q
awlodnpSmanben canocoBimg,conigionicd &:auoniondSGiqioneand =
(]{L.if)cgl.

6105201095001 @aloBSanigiodiofangadSed coiondd die: EWON.COM.
AUsoq gooet :0:coc888541 1800 246 545 ooopf. 561c8525q10>
o¥Hosoci8sd :0f:Translating and Interpreting Service (TIS)

Q1 99968000

Khmer

TanU]SUmﬂIT]U[iJ’INﬂJUSH]UTm LﬁﬂmeLﬂUU}SQLnHmSHn
f\J'S unig UQnIHS’IQ 2 Wk og WSy SﬁJ’h”ﬁﬁﬁJUHIhnhnﬂ
uJISIu ‘mitediiio (Energy and Water Ombudsman NSW - EWON)
WSNNNS’IﬁJﬁnUTm N UJNTHW 'ifﬂUJﬁﬁﬁﬁTU LnHLnijﬂﬁU
Sﬁit’ﬂ[ﬁ'{]nﬂu‘j NLmUUmHﬁGﬁS Sﬁf—ﬂﬁﬁﬁmﬁﬁﬁ‘T

mUIUmB’EUfUﬁﬂ w ewon.com.au tﬁUJGGﬂJmSﬂnmSﬁ]mﬁﬂ
miLuS UnQTﬁmHntma 1800 246 5459 LUﬁJSiUmﬂ anLni“Wi
HnUnILU?ﬂﬁﬂ maswmmmhn&mmwmm Translating and
Intrepreting (TIS) MYifUS 131 4509

Korean

M7 22 7tA M3 LAt s ZSHK| Zot 2X|7F AS LI
I1°I7f E 2 E2 = USLLCEL RAIRAYYE= MY 2 £
QHEDH(Energy and Water Ombudsman NSW: EWON)S

aH|Afe AHSOESS Pl R22 3ot =EAHL = 32

MH|AE HSSH=EEL|CH

X 3| HAIO|E ewon.com.auE HHESA|H CHFSH o101§ Hp=
HA £ 012 O =2 D 2M3} 1800 246 5452 29|8}AA| L.
EAAIZF ZRolh 2 SHAMH|A(TIS)Of 131 45022
dEtst A2,

Kurdish Sorani

aj‘cwccasmzegso NSW (Energy and Water
Ombudsman NSW (EWON)) Tmmnusmmm‘(2mna
OU8INITY, wmccaau?nnu?m mmus?zum;aswzmm%
nmeuueugmgmw

E2°1\EUCU3'QO uau‘cam (Website) 2831UOJ’1I;5‘)€J WWW.
ewon,com.au Lzﬂcugcsqguuc?_’lnwﬁmmﬂgjmwwﬂm
znaﬁa?mssaumg 1800 246 545. gananoanaunINIU
myzuﬂmcs‘fownj, Tm?znssau‘tUmﬂznsgmuusmnmew
QER) Translatlng and Interpreting Service (TIS) 0au09d
131 450.

Nepalese }

faSel, =19 a1 Ul Iuds TRISH SRS A1
TG B S dUTsd JHIHT T Ja HUH! &7 S Hed T
TSt | IUHIFTES X F-THT TG §8H! AN S0 TUS dTeR
SHIGSHTY 2{éF\‘ir(Energy and Water Ombudsman
NSW (EWON)) © Feees:, Freuef ¥ Tad-a qoredn Qe S
JUA® TRIHGS |

BT AHITSC ewon.com.au T fSfe HTNTESHT SIS RIG IR
ggran ar - M 1800 246 545 T B gl afg
TJUISETS ar AT TRHT IS TUS Serufes

aftfe( (Translating and Interpreting Service (TIS)) B 131
450 HI B Tl |

Portuguese Brazil

Encontrou algum problema com seu fornecedor de
eletricidade, gas ou dgua que ndo pode ser resolvido? No6s
podemos ajudar. O servico de Procuradoria e Ouvidoria
da EWON (Energy and Water Ombudsman NSW) fornece
a consumidores e pequenas empresas uma assessoria
gratuita, justa e independente na resolucdo de disputas.

Acesse nosso site: ewon.com.au para mais informacgdes

em varios idiomas ou ligue gratuitamente para 1800 246
545. Caso precise de um intérprete, ligue para o Servico

de Tradugdo e Interpretacao (TIS) no nimero 131 450.

vostro fornitore di elettricita, gas o acqua? Possiamo

aiutarvi. L'Energy and Water Ombudsman NSW (EWON)
fornisce un servizio di risoluzione delle dispute gratuito,
equo e indipendente per consumatori e piccole aziende.

Visitate il nostro sito web ewon.com.au per accedere
a informazioni in una varieta di lingue o chiamate
gratuitamente il 1800 246 545. Se avete bisogno di
un interprete, chiamate il Servizio di traduzione e
interpretariato (TIS) al 131 450.

0L 3B Loyls lSdidess oS saillile3S 9 JaSd aydd cSaaiaS g0 LG
Cuddo)ly 5lg303 dalh $adSy Olydwoyle Cuslgids Kgs dS pdSoaidSisy 96
(Ombudsman NSW (EWON)) 359 gusle 55 4 96 5 639 ilawsduods .oy
050y )5y & BlSobdSiny il ydw 9dihsle 5 l)35a Sdu)l)gSSdess
OBMako (33)Sduwoyl> g (small businesses) (lSdSg=u 6)G09l5 g (consumers)

Chinese Simplified Farsi . . .
BRI TREEEE O, MSEBRKAR RS HERAVENG ? o LfS S il 4515 b 45 apyls JSia 335 G b B el e5a b U
BAIREBHIT. FrMBERS BRKRSZHIFER (EWON) 79 B! 28y Bloas NSW (EWON) 35l 5 Ol @il Olejlus. S oS oiilss
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BOER, JKT131450 HBBESOERS Az & St oled OB Cgac: 1800 246 545 o)lad b b 255 amzle
4k (TIS), 20,50 yoled 131450 o)leuis b (TIS) dozys loas b eauls jLo

Punjabi

ot 307wy R, I 7 Ut Y=t o et mifier § fmé 3t 0w adf oo

Hee? WH HEE od Here T | Aaart A3 =g Sugsmits NSW (EWON)
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