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1800 246 545 Contact us for free, fair
e and independent advice

pellaBatba Hecyrnacvua. (The Energy and Water Ombudsman NSW (EWON)) Freecall
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Free, fair and independent

‘EQurlQuuwiitiy wpmib GwrHeuwisgienrtiiy Creme’
(Translating and Interpreting Service (TIS))uflensor
O|DLPU|BISHET.

*|f you are calling from a mobile phone, ewon.com.au
let us know and we will call you back.



English

Have you got a problem you can't resolve with your
electricity, gas or water provider? We can help. The
Energy and Water Ombudsman NSW (EWON) provides a
free, fair and independent dispute resolution service for
consumers and small businesses.

Visit our website at ewon.com.au to access information
in a variety of languages or freecall 1800 246 545. If you
need an interpreter, call the Translating and Interpreting
Service (TIS) on 131 450.

Arabic
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Bosnian

Da li imate problem koji ne moZete da rijeSite sa kompanijom
koja vam isporucuje struju, plin ili vodu? Mi mozemo da

vam pomognemo. Ombudsman za pitanja snabdijevanja
energijom i vodom u Novom Juznom Velsu (Energy and
Water Ombudsman NSW - EWON) potroSacima i malim
preduzecima pruZa besplatne, pravedne i nezavisne usluge
rieSavanja nesuglasica.

Posjetite nas vebsajt na ewon.com.au da biste dosli do
informacija na razlicitim jezicima ili nazovite besplatno
1800 246 545. Ako vam je potreban tumac, nazovite Sluzbu
prevodilaca i tumaca (Translating and Interpreting Service -
TIS) na 131 450.

Chinese Simplified
SBEIT ReESECHE. M B FKAt AR AR ?
HABEBRIT. FrMBERSBRKIRFERIFER (EWON) A
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Chinese Traditional
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R0 E T - FTEPEREIB2RKIRFEERHFEE (EWON) BEZE
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Imate li problem koji ne moZete rijesiti s tvrtkom koja

vas snabdijeva strujom, plinom ili vodom? Mi vam
mozemo pomodi. Ombudsman za pitanja snabdijevanja
energijom i vodom u Novom Juznom Velsu (Energy and
Water Ombudsman NSW - EWON) potrosacima i malim
poduzedima pruza besplatne, pravedne i neovisne usluge
rjeSavanja prijepora.

Posjetite nase internetske stranice na ewon.com.au kako
biste dosli do informacija na razli¢itim jezicima ili nazovite
besplatno 1800 246 545. Ako trebate tumaca, nazovite
SluZzbu prevoditelja i tumaca (Translating and Interpreting
Service - TIS) na 131 450.
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Dinka

Non ké nuan yi né bidk de karba, gath ka akut de piu? Wo Iéu buk
kony. Akut de Energy ku Water Ombudsman NSW (EWON) ee
kony abac, né yicyeer ku cok piny de ka wac roth né bidk de akuut
thii ke tajir.

Lo né wepthaai da yic né ewon.com.au ago wél wac né thook
wadac yok ka yuipé né telepun de abac 1800 246 545. Na koor de

duweér de thok, ke yi yu3pé akut de wéér de thook men ye cal (TIS)
né 131 450.
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Greek

‘EXETE KATIOLO TIPOBANUA PE TNV ETALPELA TIOU 0AG TIAPEXEL
NAEKTPLKO PEVHQ, PUOLKS AEPLO 1 VEPO KAl SEV PTIOPELTE VA TO
emAUoeTE; MopoUpe va BonBrjicoupe. O AlapecoAaBntrg o
B¢pata evépyelag kat vepou otn Nea Notia OuaAia (Energy
and Water Ombudsman NSW (EWON)) rtapéxel Swpeav pla
untnpeota Sikatng kat autovopng emiluong Stagopwv yLa
KATAVOAWTEG KAL PLKPEG ETILXELPH OELG.

Emiokeptelte Tov LoTdTOTO pag ewon.com.au yia va Bpeite
TIANPOoWYopPLeG 0 SLAPOPEG YAWOOEG 1 KAAEDTE XWpLg xpéwaon
Tov aplBpd 1800 246 545. Av xpeLaoteite Steppnvea,
TNAEPwvnote otnv Yrinpeotla Metdgpaong kat Ateppnvelag
(Translating and Interpreting Service (TIS)) otov aptBuo

131 450.

Indonesian

Apakah Anda sedang mengalami masalah dengan
perusahaan penyedia listrik, gas, atau air Anda yang tak
dapat Anda selesaikan? Kami dapat membantu. Energy
and Water Ombudsman NSW (EWON) menyediakan
layanan penyelesaian sengketa gratis, adil, dan
independen bagi para konsumen dan perusahaan kecil.

Kunjungi situs web kami di ewon.com.au untuk
mengakses informasi dalam berbagai bahasa

atau panggilan gratis di 1800 246 545. Jika Anda
membutuhkan seorang juru bahasa, silakan hubungi
Translating and Interpreting Service (TIS) di 131 450.

Italian

Avete un problema che non riuscite a risolvere con il
vostro fornitore di elettricita, gas o acqua? Possiamo
aiutarvi. L'Energy and Water Ombudsman NSW (EWON)
fornisce un servizio di risoluzione delle dispute gratuito,

equo e indipendente per consumatori e piccole aziende.

Visitate il nostro sito web ewon.com.au per accedere
a informazioni in una varieta di lingue o chiamate
gratuitamente il 1800 246 545. Se avete bisogno di
un interprete, chiamate il Servizio di traduzione e
interpretariato (TIS) al 131 450.
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Portuguese Brazil

Encontrou algum problema com seu fornecedor de
eletricidade, gas ou agua que ndo pode ser resolvido? Nos
podemos ajudar. O servico de Procuradoria e Ouvidoria
da EWON (Energy and Water Ombudsman NSW) fornece
a consumidores e pequenas empresas Uma assessoria
gratuita, justa e independente na resolu¢do de disputas.

Acesse nosso site: ewon.com.au para mais informacdes
em varios idiomas ou ligue gratuitamente para 1800 246
545. Caso precise de um intérprete, ligue para o Servico
de Traducdo e Interpretacéo (TIS) no nimero 131 450.

Punjabi
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