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Headline: 
You’re not alone.  
 
Copy: 
The Energy & Water 
Ombudsman NSW 
(EWON) is free, 
independent and can help 
when you have an issue 
with your energy or water 
provider in New South 
Wales. We can help with 
issues like high bills, 
payment difficulties, 
connections or transfers. 

Headline: 
您無需獨自面對這些問

題。 

 
Copy: 
新南威爾士州能源與用水申

訴專員辦公室（Energy & 

Water Ombudsman 
NSWEWON，簡稱 

EWON）是一個免費的、獨

立的機構，如果您與能源或

水務供應商之間有任何問

題，EWON可以為您提供幫

助。我們可以協助處理諸如

高額賬單、繳費、能源/用水

接通服務或更換供應商等問

題。 

 


